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THE ANALYTIC TRANSFORMATION N T s Ao e —
oF THE ENERGY VALUE CHAIN

The Energy industry is amidst a rapid digital transformation, using increased data and advanced
technologies to set goals on decarbonization, decentralization, and digitalization, but the most effective
opportunities are not always clear.

In the accompanying graphic, Elder Research showcases machine learning and Al use cases along the
energy value chain that can be impactful to an organization's bottom line.
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* CUSTOMER CHURN

Average customer churn for the retail
energy market is 35%. ¢

Elder Research Use Case: . .
CLIENT ACHIEVED 500% ROI WITHIN 2
YEARS THROUGH OUR CHURN MODEL
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* DATA-DRIVEN CUSTOMER SEGMENTATION
FOR SALES & MARKETING
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THREE KEYS TO SUCCESS

COMPREHENSIVE
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IN TECHNICAL DISCIPLINES

LEARN MORE ABOUT OUR ENERGY SOLUTIONS AT ELDERRESEARCH.COM/ENERGY
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